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Summer 2021

Surprise! We present a special summer edition of our newsletter! We want to share some important
information in anticipation of our community returning to campus over the next few weeks.
For the incoming Class of 2025, transfer students, and any new faculty or staff, welcome to "This Week
at Shain"! During the academic year be sure to check your college email each week for our newsletter. It's
filled with the week's Information Services events and highlights, helpful resources, research and
technology tips, FAQs from the Service Desks, and usually some things just for fun. You can expect to
see the first issue for the 2021-2022 academic year the week of August 23rd.
In the meantime, please read the information below and enjoy the rest of the summer! We'll see you ON
CAMPUS soon!

Important Information for Remote Faculty and Staff
Returning to Campus

Some of you are just returning to campus since March 2020 and some of you have never been to
campus before. When you arrive you will want to connect to the wireless network, eduroam. If you are
a faculty or staff member, you might need to be reminded how to connect your computer to your desk
phone. We’ve included links with the directions below and if you have a different question or need
other technical assistance, contact the IT Service Desk or open a Web Helpdesk ticket.

Connecting or reconnecting to eduroam
Faculty and Staff: Connecting your Computer
to your Desk Phone
How to Create a Web HelpDesk Ticket

Course Reserves Fall 2021
Print materials will once again be available for Course Reserves for the fall 2021 semester. You can
visit the Course Reserves Policy & Procedures web page for more information. Please contact
your department liaison or Reserves Coordinator Bridget Pupillo (bjpup@conncoll.edu) with your

list of reserves materials or with any questions you might have about course reserves.

Great News!
Wireless network access has been significantly improved this summer in residence halls and across
campus! These improvements were made possible by discontinuing the cable television service,
which research showed very few students continued to use, and reallocating those funds into
information security, bandwidth and the wireless network. Zoom, Kaltura, Netflix, and other streaming
educational or entertainment services will be much improved from the upgrade. Overall coverage in
the residence halls has increased by 50% with over 150 new access points using the latest wireless
technology to provide more bandwidth and stable connections to individual students. In addition, the
wired connections in every room now provides substantially improved connectivity, especially useful
for gamers or other high bandwidth applications. And finally, plans to improve connectivity on the
campus Greens are being finalized for implementation soon!

Want to stay connected?
Follow our social media accounts!
IT Service Desk Facebook
IT Service Desk Twitter
Lear Center Facebook
Lear Center Tumblr
Libraries & Instructional Technology Twitter
Shain Library Facebook
Shain Library Instagram

Sometimes it seems like our smart phones own us, doesn't it? Or at least they own our time. Are you
looking to digitally detox a bit this summer? If so, be sure to read Digital Detoxing: How to Escape

The Smartphone Trap for tips on reclaiming your control over your phone and your time.

Service hours through August 22, 2021:
Shain Library
Through Sunday, August 22:
Monday through Friday, 8:30 a.m. to 4 p.m.
Closed Saturday and Sunday
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Through Sunday, August 22:
Monday through Friday: By appointment only
Closed Saturday and Sunday
Email: circlibr@conncoll.edu

IT Service Desk
Through Sunday, August 22:
Monday through Friday, 8:30 a.m. to 4 p.m.
Closed Saturday and Sunday

Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu
Reference Desk

Through August 30, 2021:
Monday - Friday, 10 a.m. - 4 p.m. (email, research appointment only)
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center
Through Sunday, August 22:
Monday through Friday, 8:30 a.m. to 4 p.m.
Closed Saturday and Sunday
Due to the current pandemic, all access to learning specialists will be by appointment only.
Limited in-person appointments will be available on Mondays and Thursdays, again by
appointment only. To request information or to make an appointment with a learning specialist,
please email us at arc@conncoll.edu, and someone will be in touch with you very soon.

Linda Lear Center for Special Collections and Archives
Through Sunday, August 22:
Monday-Friday: 9 a.m. - 4 p.m. by appointment only
Closed Saturday and Sunday
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Sunday, August 22:
Monday through Friday, 8:30 a.m. to 4 p.m.
Closed Saturday and Sunday
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café

Summer: Closed - Reopening August 23rd

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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Welcome back!!!
This is the sign that will greet you upon entering Shain Library because we are so excited that
everyone is returning to campus! In this week's edition you will find information to help ease your
transition back. Updated hours for all Information Service (IS) points are posted at the bottom of the
newsletter. There are also links for assistance with campus phones and Course Reserve information.
Finally, be sure to follow the IS social media accounts to stay up to date on the latest happenings in
IS.
We can't wait to see you again!

Looking for help with your campus phone?
Connecticut College provides phones and/or extensions for faculty and staff. For telephone requests,
repairs or voicemail problems please call the IT Service Desk or open a WebHelpDesk ticket. To
learn more about the features of your campus telephone and voicemail, review the telephone system
instructions in CamelWeb. Here you will find PDF guides for various Cisco phone models, PPT slides
on end user training, and a list of campus telephone FAQs.

Course Reserves Fall 2021
Print materials will once again be available for Course Reserves for the fall 2021 semester. You
can visit the Course Reserves Policy & Procedures web page for more information. Please
contact your department liaison or Reserves Coordinator Bridget
Pupillo (bjpup@conncoll.edu) with your list of reserves materials or with any questions you might
have about course reserves.

Follow our social media accounts to stay

up-to-date on the latest happenings!
IT Service Desk Facebook
IT Service Desk Twitter
Lear Center Facebook
Lear Center Tumblr
Libraries & Instructional Technology Twitter
Shain Library Facebook
Shain Library Instagram

Service hours through Fall Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library

Monday, August 23 and Tuesday, August 24:
8:30 a.m. - 5:00 p.m.
Wednesday, August 25 through Friday, August 27:
8:30 a.m. - 6:00 p.m.
Saturday, August 28 and Sunday, August 29:
10:00 a.m. - 4:00 p.m.
Monday, August 30:
8:00 a.m. - midnight
Tuesday, August 31 through Thursday, October 14:
Sunday, 10:00 a.m. - 2:00 a.m.
Monday through Thursday, 8:00 a.m. - 2:00 a.m.
Friday, 8:00 a.m. - 10:00 p.m.
Saturday, 10:00 a.m. - 10:00 p.m.
Friday, October 15:
8:00 a.m. - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
10:00 a.m. - 5:00 p.m.
Monday, October 18:
8:00 a.m. to 5:00 p.m.
Tuesday, October 19:
8:00 a.m. - 2:00 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Now through Sunday, August 29:
By appointment only (circlibr@conncoll.edu)
Monday, August 30:
Noon - 7:00 p.m.
Tuesday, August 31 through Thursday, October 14:.
Monday through Wednesday, noon - 9:00 p.m.
Thursday and Friday, noon - 5:00 p.m.
Saturday, closed
Sunday, noon - 5:00 p.m.
Friday, October 15:
Noon - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
Closed
Monday, October 18 and Tuesday, October 19:
By appointment only (circlibr@conncoll.edu)

Email: circlibr@conncoll.edu

IT Service Desk
Monday, August 23 through Sunday, September 5:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Closed Saturday and Sunday
Monday, September 6 (Labor Day):
9:00 a.m. - 4:00 p.m.
Tuesday, September 7 through Friday, October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 7:00 p.m. - 10:00 p.m.
Closed Saturday
Sunday, 4:00 p.m. - 10:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Monday, August 30 through Tuesday, October 19:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Monday, August 23 through Sunday, September 5:
Monday through Friday, 9:00 a.m.- 5:00 p.m.
Closed Saturday & Sunday
Monday, September 6 (Labor Day):
9:00 a.m. - 4:00 p.m.
Tuesday, September 7 through Friday October 15:

Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 6:00 p.m. - 8:00 p.m.
Closed Saturday
Sunday, 3:00 p.m. - 8:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
To request information or to make an appointment with a learning specialist, please
email us at arc@conncoll.edu, and someone will be in touch with you very soon.
Linda Lear Center for Special Collections and Archives
Monday, August 23 through Tuesday, October 19:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Closed Monday, September 6 (Labor Day)
Phone: (860) 439-2654 or x2654 on campus

Media Services
Monday, August 23 through Tuesday, October 19:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Closed through August 29
Monday, August 30 through October 10:
Monday through Friday, 8:00 a.m. - 5:00 p.m.

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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August 30th, 2021

Welcome back to campus! We are beyond thrilled to have everyone returning this week and look forward
to seeing the libraries "hustling and bustling" once again. This week's newsletter shares lots of helpful
information for getting your semester started and resources to access help when you need it. Have a
great semester everyone!

Great News!
Wireless network access has been significantly improved this summer in residence halls and across
campus! Zoom, Kaltura, Netflix, and other streaming educational or entertainment services will be

much improved from the upgrade. Overall coverage in the residence halls has increased by 50%
with over 150 new access points using the latest wireless technology to provide more bandwidth and
stable connections to individual students. In addition, the wired connections in every room now
provides substantially improved connectivity, especially useful for gamers or other high bandwidth
applications. And finally, plans to improve connectivity on the campus Greens are being finalized for
implementation soon!

How do I print something on campus?
Connecticut College uses a print system, PaperCut, to enhance functionality, simplify maintenance
and to provide additional services. The fleet of Kyocera Print/Copy/Scan devices, also known as
Multifunctional Devices (MFDs), are located in Shain Library, Greer Music Library, the Language &
Culture Center, in many academic buildings, and in the College Center at Crozier-Williams.
Information on using the MFDs can be found by following these links:

Printing for students - general information
Printing for faculty and staff - general information
webprint.conncoll.edu - student access to webprint (must be on campus)
Associating your card - first time log-in instructions
MFD locations for student use - where to find MFDs on campus
How to videos (requires CC log-in)
PDF step-by-step tutorials (requires CC log-in)

Librarians are available on a daily basis to provide assistance in the use of the library and its
collections. Your questions are welcome in person at the Reference Desk or visit
conncoll.libanswers.com to reach us by chat, text or phone. You can also use this form to schedule an
appointment with a reference librarian. Research consultations can be scheduled to meet your needs,
whether for in-depth assistance with assignments and research projects, or simply to take a tour
through the collections. We're happy to work with individuals or groups.
Also available is a Frequently Asked Questions web page to find quick answers to questions such as:
How do I check out a book?
How do I find something that has been put "on Reserve"

How do students install Office 365?
And more! Be sure to check it out and if you don't find your answer there, just ask us!

IT Service Desk
Information Services provides information technology (IT) system support to the
Connecticut College community. Stop by - we’re located on the lower level of Shain
Library. Just turn left at the bottom of the main stairwell and go through the double
doors.
Hours of service and contact information are listed below in the Service Hours section of
the newsletter. You can also access information through the Technology Services web
page.

How do you obtain materials that the library doesn’t own?
Interlibrary Loan service (ILL) obtains materials that are unavailable in our own collection. It
is available to all current Connecticut College faculty, staff, and students. Visit the ILL
webpage for information on placing requests, accessing your account and FAQs.

Open to all - faculty, staff, and students! Come by our biweekly drop-in events to show off
a digital project you’re working on and gain feedback, learn how to make your own
website, or troubleshoot as you develop your site (plus donuts!). Domain of One’s Own is
our hosting system for many web applications used for class projects and open scholarly
publishing, including WordPress, PressBooks, Omeka, and Scalar. To create your own
domain and begin developing a digital project, visit www.digital.conncoll.edu or contact
Lyndsay Bratton for more information (lbratton@conncoll.edu).

URL shortcuts to frequently used College web pages:
collections.conncoll.edu - index to collections in Archives & Special Collections
conncoll.libanswers.com - research help knowledgebase
conncoll.libguides.com - helpful guides to library resources and more
dscc.conncoll.edu - Digital Scholarship & Curriculum Center (DSCC)
help.conncoll.edu - IT Service Desk
learcenter.conncoll.edu - Linda Lear Center for Special Collections & Archives
libraries.conncoll.edu - library home page

mail.conncoll.edu - campus email
media.conncoll.edu - Connecticut College's media space
moodle.conncoll.edu - Moodle course management

The Blue Camel Café is open!
The Blue Camel Café offers a variety of specialty coffees, teas, snacks and baked goods. In
a comfortable, relaxed setting you can enjoy a cappuccino, read a newspaper, watch closecaptioned CNN for the latest news, or meet with others in our casual seating area.
Be sure to stop by to visit Lorelei and her staff Monday through Friday from 8:00 a.m. to
5:00 p.m. beginning today, August 30th.

Service hours through Fall Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Monday, August 23 and Tuesday, August 24:
8:30 a.m. - 5:00 p.m.
Wednesday, August 25 through Friday, August 27:
8:30 a.m. - 6:00 p.m.
Saturday, August 28 and Sunday, August 29:
10:00 a.m. - 4:00 p.m.
Monday, August 30:
8:00 a.m. - midnight
Tuesday, August 31 through Thursday, October 14:
Sunday, 10:00 a.m. - 2:00 a.m.
Monday through Thursday, 8:00 a.m. - 2:00 a.m.
Friday, 8:00 a.m. - 10:00 p.m.
Saturday, 10:00 a.m. - 10:00 p.m.
Friday, October 15:
8:00 a.m. - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
10:00 a.m. - 5:00 p.m.

Monday, October 18:
8:00 a.m. to 5:00 p.m.
Tuesday, October 19:
8:00 a.m. - 2:00 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Now through Sunday, August 29:
By appointment only (circlibr@conncoll.edu)
Monday, August 30:
Noon - 7:00 p.m.
Tuesday, August 31 through Thursday, October 14:.
Monday through Wednesday, noon - 9:00 p.m.
Thursday and Friday, noon - 5:00 p.m.
Saturday, closed
Sunday, noon - 5:00 p.m.
Friday, October 15:
Noon - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
Closed
Monday, October 18 and Tuesday, October 19:
By appointment only (circlibr@conncoll.edu)
Email: circlibr@conncoll.edu

IT Service Desk
Monday, August 23 through Sunday, September 5:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Closed Saturday and Sunday
Monday, September 6 (Labor Day):
9:00 a.m. - 4:00 p.m.
Tuesday, September 7 through Friday, October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 7:00 p.m. - 10:00 p.m.
Closed Saturday
Sunday, 4:00 p.m. - 10:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17

Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu
Reference Desk

Monday, August 30 through Tuesday, October 19:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Monday, August 23 through Sunday, September 5:
Monday through Friday, 9:00 a.m.- 5:00 p.m.
Closed Saturday & Sunday
Monday, September 6 (Labor Day):
9:00 a.m. - 4:00 p.m.
Tuesday, September 7 through Friday October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 6:00 p.m. - 8:00 p.m.
Closed Saturday
Sunday, 3:00 p.m. - 8:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
To request information or to make an appointment with a learning specialist, please
email us at arc@conncoll.edu, and someone will be in touch with you very soon.

Linda Lear Center for Special Collections and Archives
Monday, August 23 through Tuesday, October 19:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Closed Monday, September 6 (Labor Day)

Phone: (860) 439-2654 or x2654 on campus
Media Services
Monday, August 23 through Tuesday, October 19:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Closed through August 29
Monday, August 30 through October 10:
Monday through Friday, 8:00 a.m. - 5:00 p.m.

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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We hope that everyone is settling into the semester. This week we're excited to share the return of
programming events in Shain Library! On Tuesday and Friday the library will host events in support
of the One Book, One Region Program. Also, if you're new to campus, or would just like a refresher,
join Assistant Director of Research Support, Instruction & Outreach Ariela McCaffrey for a tour of the
library. See below for event details. Finally, a reminder that masks are required inside all campus
buildings. Please maintain 6 feet from others when eating.

One Book, One Region

This summer first year students at Connecticut College read the book Interior Chinatown by Charles
Yu, which was this year's selection as part of the One Book, One Region (OBOR) Program of
Eastern Connecticut. In support of this initiative Shain Library is offering resources and programming
throughout the semester.

Events:
Tuesday, September 7th:
Noon - 1:00 p.m., Chu Room, Shain Library - Screening of the OBOR Kickoff lecture by Ayako
Takamori, Assistant Professor of East Asian Language and Cultures. This lecture offers a wellrounded introduction to the themes of Interior Chinatown and as such is a great starting place for
thinking about the book.
1:15 p.m. - 2:15 p.m., Chu Room, Shain Library - Tour of the Charles Chu Asian Art Reading Room
with Yibing Huang, Associate Professor of Chinese and Curator of the Chu-Griffis Asian Art
Collection. This tour is an opportunity to view and chat about the From Silk Road to Hudson Valley
exhibition of Wang Mansheng’s art currently on view in the Chu Room. We can discuss how all of
these things relate to Interior Chinatown.
Friday, September 10th:
3:30 p.m. - 4:30 p.m., Outdoor Theater at the Arboretum - A hands-on introduction to the Chinese
martial art of Tai Chi with Sifu Onassis Parungao from the Cheng Yee Kung Fu School in Gales
Ferry, CT. Can we use the practice of Tai Chi to punch through the stereotypes highlighted in Interior
Chinatown? Dress in loose, comfortable clothes. Bring your own water. Meet in front of Shain Library
by 3:15 p.m. for a walk down to the Arboretum, or meet there.

Resources:
On the first floor of Shain near the Circulation Desk is a display of books and videos that explore the
themes introduced in Interior Chinatown . There is also a virtual display of E-book titles that you can
access here. You can also find a library guide with even more resources at
conncoll.libguides.com/InteriorChinatown.

Book a tour of Shain Library
Want to know where the new novels are? Curious about poetry? Love picture books? Join us for a
tour of the best kept secrets of Shain Library.
Meet Ariela at the Reference Desk, 1st floor, Shain Library:
Monday, September 6th, anytime between 2:00 p.m. and 4:00 p.m.
Wednesday, September 8th, anytime between 2:00 p.m. and 4:00 p.m.
Friday, September 10th, anytime between noon and 2:00 p.m.

Academic Software for Students
The College maintains licenses for several academic software applications. Each vendor has different
license requirements and therefore access to software remotely varies. Review the tabs to find the
software that you need.

Software Library
Install some academic technology through the software library, including SPSS.
Virtual Private Networks (VPN) Instructions
In order to access the software library and to use some academic software (SPSS), you
will need to connect to the college's resources through the VPN.
OnTheHub
Students can purchase software at deep discounts through OnTheHub. You must log in
with your Connecticut College credentials.
Microsoft Office 365
All students have free access to download and install Microsoft Office on their personal
computer.
Adobe
All students will be assigned an Adobe named license for this academic year. A named
license will let you install the software on your personal computer.

Are you having trouble with your Wifi connection in your room?
If you are having trouble with buffering or dropped connections, consider connecting to the blue network
jack in your room. This connection has a dedicated speed. It is not impacted by heavy usage or
interference like Wifi. Every room should have a jack for you to ‘hardwire’ to and it will provide the best
performance for attending Zoom class sessions.
You might need an adapter to use that connection, Information Services is pleased to announce that
you can now check out an adapter from the Circulation Desk - to test before you buy your own.
Adapters can be ordered through the College Bookstore and may also be purchased from several online
retailers.
For more information, take a look at the
Residence Hall Network Troubleshooting Guide

Connecticut College Mobile
Connecticut College has its very own app! Connecticut College Mobile was cooperatively developed
by the staff of Information Services and the Office of Communications. The app offers real-time
information for the College community. It replaces CamelWeb on an entirely mobile platform and
includes real-time information about campus events, dining menus and quick access to College
resources.

To download this free app, go to the App Store or Google Play and search for “Connecticut College".

Reserve a Collaboration Room

Photo by Nick Caito

Shain offers several reservable collaboration rooms that allow Connecticut College students to share
laptop displays with LCD panels and whiteboard walls. Rooms are booked for one hour blocks and can
be booked for 2 consecutive hours, up to 4 hours in one day. If a room is not being used after being
reserved it is available on a first come, first served basis. Visit the library website to reserve or use the
touchscreen monitors available outside the collaboration rooms.

Looking to start the academic year off on the right foot?
Try applying these five tips:

1. Set goals

2. Organize and manage your time
3. Take care of your health
4. Make teamwork work for you
5. Be smart about money
To learn more read the full article at
"The Most Successful College Students Swear by These Five Things".

How do I print something on campus?
Connecticut College uses a print system, PaperCut, to enhance functionality, simplify maintenance
and to provide additional services. The fleet of Kyocera Print/Copy/Scan devices, also known as
Multifunctional Devices (MFDs), are located in Shain Library, Greer Music Library, the Language &
Culture Center, in many academic buildings, and in the College Center at Crozier-Williams.
Information on using the MFDs can be found by following these links:

Printing for students - general information
Printing for faculty and staff - general information
webprint.conncoll.edu - student access to webprint (must be on campus)
Associating your card - first time log-in instructions
MFD locations for student use - where to find MFDs on campus
How to videos (requires CC log-in)
PDF step-by-step tutorials (requires CC log-in)

Open to ALL – faculty, staff, and students. Come by our biweekly drop-in events to show
off a digital project you’re working on and gain feedback, learn how to make your own
website, or troubleshoot as you develop your site (plus donuts!). Domain of One’s Own is
our hosting system for many web applications used for class projects and open scholarly
publishing, including WordPress, PressBooks, Omeka, and Scalar. To create your own
domain and begin developing a digital project, visit www.digital.conncoll.edu or contact
Lyndsay Bratton for more information (lbratton@conncoll.edu).

Great News!

Wireless network access has been significantly improved this summer in residence halls and across
campus! Zoom, Kaltura, Netflix, and other streaming educational or entertainment services will be
much improved from the upgrade. Overall coverage in the residence halls has increased by 50%
with over 150 new access points using the latest wireless technology to provide more bandwidth
and stable connections to individual students. In addition, the wired connections in every room now
provides substantially improved connectivity, especially useful for gamers or other high bandwidth
applications. And finally, plans to improve connectivity on the campus Greens are being finalized for
implementation soon!

Service hours through Fall Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Tuesday, August 31 through Thursday, October 14:
Sunday, 10:00 a.m. - 2:00 a.m.
Monday through Thursday, 8:00 a.m. - 2:00 a.m.
Friday, 8:00 a.m. - 10:00 p.m.
Saturday, 10:00 a.m. - 10:00 p.m.
Friday, October 15:
8:00 a.m. - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
10:00 a.m. - 5:00 p.m.
Monday, October 18:
8:00 a.m. to 5:00 p.m.
Tuesday, October 19:
8:00 a.m. - 2:00 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Tuesday, August 31 through Thursday, October 14:.
Monday through Wednesday, noon - 9:00 p.m.
Thursday and Friday, noon - 5:00 p.m.
Saturday, closed

Sunday, noon - 5:00 p.m.
Friday, October 15:
Noon - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
Closed
Monday, October 18 and Tuesday, October 19:
By appointment only (circlibr@conncoll.edu)
Email: circlibr@conncoll.edu
IT Service Desk
Monday, September 6 (Labor Day):
9:00 a.m. - 4:00 p.m.
Tuesday, September 7 through Friday, October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 7:00 p.m. - 10:00 p.m.
Closed Saturday
Sunday, 4:00 p.m. - 10:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Monday, August 30 through Tuesday, October 19:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Monday, August 23 through Sunday, September 5:
Monday, September 6 (Labor Day):

9:00 a.m. - 4:00 p.m.
Tuesday, September 7 through Friday October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 6:00 p.m. - 8:00 p.m.
Closed Saturday
Sunday, 3:00 p.m. - 8:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
To request information or to make an appointment with a learning specialist, please
email us at arc@conncoll.edu, and someone will be in touch with you very soon.
Linda Lear Center for Special Collections and Archives
Monday, August 23 through Tuesday, October 19:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Closed Monday, September 6 (Labor Day)
Phone: (860) 439-2654 or x2654 on campus

Media Services
Monday, August 23 through Tuesday, October 19:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Monday, September 6th through Sunday, September 11th:
Monday through Friday, 8:00 a.m. - 5:00 p.m.
Monday, September 13th through October 10:
Monday through Friday, 8:00 a.m - 9:00 p.m.

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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September 13th, 2021

Services and hours of operation update:
Shain Library will reopen for campus use at 8:30 on Monday morning, September 13th. Masks are
required at all times. No food or beverages may be consumed in the building. Hours of operation will
be limited until student employees return.
IS staff members are available to assist you via email, WebHelpDesk ticket, online video, or phone. See
contact information below.
CONTACT US:
IT SERVICE DESK
Phone: 860-439-4357 (HELP)
Email: HELP@CONNCOLL.EDU
Enter a WebHelpDesk ticket
REFERENCE SERVICES (including personal research consultations
Phone: 860-439-2655
Text: 860-787-5001
Email: REFDESK@CONNCOLL.EDU

CIRCULATION DESK
Phone: 860-439-3005
Email: CIRCLIBR@CONNCOLL.EDU
ACADEMIC RESOURCE CENTER (ARC)
Phone: 860-439-5294
Email: ARC@CONNCOLL.EDU
INTERLIBRARY LOANS
Phone: 860-439-2680
Email: edowhan@conncoll.edu
LINDA LEAR CENTER FOR SPECIAL COLLECTIONS AND ARCHIVES
Phone: 860-439-2654
Email: learcenter@conncoll.edu
PRINTING IS AVAILABLE
Problems: (860) 439-2994
Greer Music Library will be open by appointment only.

This week's issue focuses on tools to help with research. We are thrilled to share an open source
interactive workbook, created by Andrew Lopez, which is designed to assist incoming students with the
basics of library research. Its usefulness extends to anyone who might need a refresher on how to access
library resources though. In addition to the workbook, there are several tools introduced below that
support effective search techniques and organization of scholarly literature.

Library Research, The Basics Workbook

Do you have a research project this semester? Are you wondering how to use the library's resources
to get started? The Library Research, The Basics workbook is intended to introduce incoming
Connecticut College students to the basics of using the library for research. It focuses on the practical
(e.g. how to) rather than the theoretical (e.g. why). This interactive tool introduces students to
research fundamentals such as keyword searching, finding books and articles, using library
databases and more!
Access the open source workbook at: http://openpress.digital.conncoll.edu/librarybasics/

Below are three more tools to help access and organize resources for
research.

Google Scholar: Google Scholar provides a simple way to broadly search for scholarly

literature. You can set up Google Scholar so it links directly to the full-text of articles
available through the library's subscriptions. Click here for directions and screenshots
explaining how to configure the settings.
LibKey Nomad: Libkey Nomad connects the library's resources with scholarly articles you find in
Pubmed, Wikipedia, and hundreds of other scholarly publisher websites. Add the LibKey Nomad
extension to your web browser for instant access to links to full-text documents as you research
online. Instructions to add the extension can be found here.
RefWorks: RefWorks is a Web-based bibliography and database manager that allows users to
create their own personal database by importing references from text files or online databases. A
detailed guide on how to use RefWorks can be accessed at https://conncoll.libguides.com/refworks.

Often times it's helpful to gain some general information on a topic as you begin to research. Search
engines can provide background context to help guide and develop research questions. The News
Literacy Project has created Eight Tips to Google Like a Pro to help improve search results and access
relevant information more quickly.

Academic Software for Students
The College maintains licenses for several academic software applications. Each vendor has different
license requirements and therefore access to software remotely varies. Review the tabs to find the
software that you need.

Software Library
Install some academic technology through the software library, including SPSS.
Virtual Private Networks (VPN) Instructions
In order to access the software library and to use some academic software (SPSS), you
will need to connect to the college's resources through the VPN.
OnTheHub
Students can purchase software at deep discounts through OnTheHub. You must log in

with your Connecticut College credentials.
Microsoft Office 365
All students have free access to download and install Microsoft Office on their personal
computer.
Adobe
All students will be assigned an Adobe named license for this academic year. A named
license will let you install the software on your personal computer.

KIC Bookeye Scanner
Shain Library is home to a state-of-the-art self-service book scanner called the KIC Bookeye 4 v2. Email
files to yourself or save them to a USB drive. The scanner is located behind the "wave wall" behind the
Reference Desk. While the scanner should be easy to use and intuitive for all, some guidance on its
special features could save you time and resources. Instructions can be found
at https://conncoll.libguides.com/scanners or you can Ask a Librarian for help.

How do I print something on campus?
Connecticut College uses a print system, PaperCut, to enhance functionality, simplify maintenance
and to provide additional services. The fleet of Kyocera Print/Copy/Scan devices, also known as
Multifunctional Devices (MFDs), are located in Shain Library, Greer Music Library, the Language &
Culture Center, in many academic buildings, and in the College Center at Crozier-Williams.
Information on using the MFDs can be found by following these links:

Printing for students - general information
Printing for faculty and staff - general information
webprint.conncoll.edu - student access to webprint (must be on campus)
Associating your card - first time log-in instructions
MFD locations for student use - where to find MFDs on campus

How to videos (requires CC log-in)
PDF step-by-step tutorials (requires CC log-in)

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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September 20th, 2021

Thank you all for your patience and flexibility over the last week. We're happy to have the
library bustling with activity once again!
Today's edition highlights tools to help utilize the library's resources to their fullest potential.
Learn how to navigate the library homepage, locate print materials, or create a digital project
at the Domains and Websites workshop. In addition we spotlight the Academic Resource
Center (ARC), located on the second floor of Shain, which is available to provide student
support services to improve academic skills and the ability to learn.

Wondering how to locate a book in Shain Library? Click the image above to view a video that
demonstrates how to use OneSearch to find a book's call number and locate the item on the library
shelves.

Have you visited the library's homepage yet? It's loaded with helpful information to help
you navigate the library and its resources. This interactive guide explains the various
sections of the homepage. Once there, just click on the yellow icons for more
information.

One Book, One Region Event
Monday, September 20th, 7:00 p.m.- 8:00 p.m.
Visualization Wall, Shain Library, lower-level
Screening of One Book, One Region (OBOR) kickoff lecture by Ayako Takamori, Assistant Professor
of East Asian Languages and Cultures. This lecture offers a well-rounded introduction to the themes
of Interior Chinatown and as such is a great starting place for thinking about the book.

Academic Resource Center
The Academic Resource Center (ARC), located on the second floor of Shain
Library, provides academic support services for all students so that they may reach their
maximum academic potential. Visit the ARC Student Resources website for information
about academic tutoring, the Roth Writing Center, strategies for academic success, and
much more.

Do you have a research project this semester? Are you wondering how to use the
library's resources to get started? The Library Research, The Basics workbook is
intended to introduce incoming Connecticut College students to the basics of using the
library for research. It focuses on the practical (e.g. how to) rather than the theoretical
(e.g. why). This interactive tool introduces students to research fundamentals such as
keyword searching, finding books and articles, using library databases and more!
http://openpress.digital.conncoll.edu/librarybasics/

How do I print something on campus?
Connecticut College uses a print system, PaperCut, to enhance functionality, simplify maintenance
and to provide additional services. The fleet of Kyocera Print/Copy/Scan devices, also known as
Multifunctional Devices (MFDs), are located in Shain Library, Greer Music Library, the Language &
Culture Center, in many academic buildings, and in the College Center at Crozier-Williams.
Information on using the MFDs can be found by following these links:

Printing for students - general information
Printing for faculty and staff - general information
webprint.conncoll.edu - student access to webprint (must be on campus)
Associating your card - first time log-in instructions

MFD locations for student use - where to find MFDs on campus
How to videos (requires CC log-in)
PDF step-by-step tutorials (requires CC log-in)

Academic Software for Students
The College maintains licenses for several academic software applications. Each vendor has
different license requirements and therefore access to software remotely varies. Review the tabs to
find the software that you need.

Software Library
Install some academic technology through the software library, including SPSS.
Virtual Private Networks (VPN) Instructions
In order to access the software library and to use some academic software (SPSS), you
will need to connect to the college's resources through the VPN.
OnTheHub
Students can purchase software at deep discounts through OnTheHub. You must log in
with your Connecticut College credentials.
Microsoft Office 365
All students have free access to download and install Microsoft Office on their personal
computer.
Adobe
All students will be assigned an Adobe named license for this academic year. A named
license will let you install the software on your personal computer.

Service hours through Fall Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Through Thursday, October 14:
Sunday, 10:00 a.m. - 2:00 a.m.
Monday through Thursday, 8:00 a.m. - 2:00 a.m.

Friday, 8:00 a.m. - 10:00 p.m.
Saturday, 10:00 a.m. - 10:00 p.m.
Friday, October 15:
8:00 a.m. - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
10:00 a.m. - 5:00 p.m.
Monday, October 18:
8:00 a.m. to 5:00 p.m.
Tuesday, October 19:
8:00 a.m. - 2:00 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Through Thursday, October 14:.
Monday through Wednesday, noon - 9:00 p.m.
Thursday and Friday, noon - 5:00 p.m.
Saturday, closed
Sunday, noon - 5:00 p.m.
Friday, October 15:
Noon - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
Closed
Monday, October 18 and Tuesday, October 19:
By appointment only (circlibr@conncoll.edu)
Email: circlibr@conncoll.edu
IT Service Desk
Through Friday, October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 7:00 p.m. - 10:00 p.m.
Closed Saturday
Sunday, 4:00 p.m. - 10:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Through Tuesday, October 19:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Through Friday October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 6:00 p.m. - 8:00 p.m.
Closed Saturday
Sunday, 3:00 p.m. - 8:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
To request information or to make an appointment with a learning specialist, please
email us at arc@conncoll.edu, and someone will be in touch with you very soon.

Linda Lear Center for Special Collections and Archives
Through Tuesday, October 19:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Closed Monday, September 6 (Labor Day)
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Tuesday, October 19:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Through October 10:
Monday through Friday, 8:00 a.m - 9:00 p.m.

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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September 27th, 2021

This week there are several events happening in Shain Library. On Tuesday afternoon there will be a
Zine Making Workshop on Exploring Identity with Olivia Loo '24 and Thursday offers a Sound Lab
Foundation Lecture featuring best-selling author Michael Blanding. There are also activities planned for
Banned Books Week, which is a yearly event that celebrates the freedom of access to ideas through
books, comics, plays, journalism and more. Details for all events are below.
Do you know what the most challenged book was in 2020?
Click here to see if you're correct!

A friendly reminder that there is NO EATING in Shain and Greer libraries
for the time being.
Thank you for your compliance and understanding.

Zine making workshop on exploring identity with Olivia Loo ‘24. This is a great opportunity to explore
the personal, expressive side of processing the themes of Interior Chinatown by making your own
zine. Jenifer Ishee, Linda Lear Special Collections Librarian, will share Shain’s collection of 20th
century Zines focused on such topics as feminism, socialism, Marxism, war, prisons, and Civil
Rights and social causes from the 1930s-1980s.

Access the simulcast at: https://bitly.com/soundlab2021

Events in celebration of Banned Books Week!
Banned Books & Buttons
Monday, Sept. 27th, 3:00 - 5:00 p.m. - Reference Desk
Make a button and discover some books that have been banned or challenged. Celebrate the
freedom to read by jazzing up your
jacket or backpack with buttons!
Zine Making Workshop in Exploring Identity with Olivia Loo '24
Tuesday, Sept. 28th, 2:00 - 4:00 p.m.
Shain Living Room (by the Circulation Desk)
Create a page for the library’s Shainzine! Cut, paste, stencil and draw while exploring topics related
to identity and self-expression.
Banned Books & Brownies
Wednesday, Sept. 29th, 3:00 - 4:00 p.m. - Reference Desk
Been caught reading a banned book? Browse some banned books and grab a brownie to go.
Busted with a Banned Book
Thursday, Sept. 30th, 2:00 - 4:00 p.m. - Reference Desk
Stop by the Reference Desk to have your mug shot taken with a Banned Book.
All week long:
Check our social media for daily trivia questions! If you don't already follow us links are at the
bottom of the newsletter.
Word puzzles and coloring pages will be available at the table in front of the Reference Desk!

The top ten most challenged books of 2020

Doth your INBOX overfloweth? Reading through an avalanche of daily emails can be
frustrating and an inefficient use of time. Check out Managing Your Inbox: Top Tips for

Efficient E-mail Management for strategies to better manage your messages.

The Library Research, The Basics workbook is intended to introduce incoming
Connecticut College students to the basics of using the library for research. This
interactive tool introduces students to research fundamentals such as keyword
searching, finding books and articles, using library databases and more!
http://openpress.digital.conncoll.edu/librarybasics/

Printing Resources
Printing for students
Printing for faculty and staff
webprint.conncoll.edu
Associating your card
MFD locations for student use
How to videos
PDF step-by-step tutorials

Academic Software
for Students
Software Library
Virtual Private Networks (VPN) Instructions
OnTheHub
Microsoft Office 365
Adobe

Service hours through Fall Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Through Thursday, October 14:
Sunday, 10:00 a.m. - 2:00 a.m.
Monday through Thursday, 8:00 a.m. - 2:00 a.m.
Friday, 8:00 a.m. - 10:00 p.m.
Saturday, 10:00 a.m. - 10:00 p.m.
Friday, October 15:
8:00 a.m. - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
10:00 a.m. - 5:00 p.m.
Monday, October 18:
8:00 a.m. to 5:00 p.m.
Tuesday, October 19:
8:00 a.m. - 2:00 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Through Thursday, October 14:.
Monday through Wednesday, noon - 9:00 p.m.
Thursday and Friday, noon - 5:00 p.m.
Saturday, closed
Sunday, noon - 5:00 p.m.
Friday, October 15:
Noon - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
Closed
Monday, October 18 and Tuesday, October 19:
By appointment only (circlibr@conncoll.edu)
Email: circlibr@conncoll.edu

IT Service Desk
Through Friday, October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 7:00 p.m. - 10:00 p.m.
Closed Saturday
Sunday, 4:00 p.m. - 10:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Through Tuesday, October 19:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Through Friday October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 6:00 p.m. - 8:00 p.m.
Closed Saturday
Sunday, 3:00 p.m. - 8:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
To request information or to make an appointment with a learning specialist, please
email us at arc@conncoll.edu, and someone will be in touch with you very soon.

Linda Lear Center for Special Collections and Archives

Through Tuesday, October 19:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Closed Monday, September 6 (Labor Day)
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Tuesday, October 19:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Through October 10:
Monday through Friday, 8:00 a.m - 9:00 p.m.

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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October 4th, 2021

And just like that, it's October already! This month we have several events and initiatives to share.
Tomorrow, October 5th, One Book One Region and Connecticut College will present An Evening with
Charles Yu, author of Interior Chinatown. On Thursday, October 7th, there will be a Faculty Workshop to
introduce New Resources for Diversity and Inclusion . There will also be several workshops offered
through the newly established Connecticut Digital Scholarship Exchange. Currently in the Chu Room
is an exhibit featuring the work of New York-based Chinese artist Wang Mansheng entitled Wang
Mansheng: From Silk Road to Hudson River. And finally, October is Cybersecurity Awareness
Month. All month long we will be sharing tips on how to reduce cybersecurity risks and
protect yourself online.

Announcing the Connecticut Digital Scholarship Exchange
The Connecticut Digital Scholarship Exchange is a year-long collaborative program hosted by
Connecticut College and Trinity College. Designed to create opportunities for faculty to learn about
digital scholarship, both institutions will host workshops, tours, and other events to introduce faculty
to different digital scholarship tools and approaches and discuss core competencies in project
management and sustainability. Workshops this fall include mapping with ArcGIS Online, data
cleaning with OpenRefine for data visualization, and text analysis with Voyant Tools.

October is Cybersecurity Awareness Month

Held every October, Cybersecurity Awareness Month is a collaborative effort between government
and industry to ensure every American has the resources they need to stay safe and secure online
while increasing the resilience of the Nation against cyber threats.
The first weekly theme of Cybersecurity Awareness Month will explore the fundamentals of
cybersecurity, teaching America how to do their part and #BeCyberSmart! Simple actions can help
secure your digital lives and improve the security of internet-connected devices. For more information
visit the Cybersecurity Awareness Month Website: cisa.gov/cybersecurity-awareness-month.

Photo by Tim Mossholder on Unsplash

New Resources for Diversity and Inclusion Research
In recent years the library has made a concerted effort to add resources to diversify our databases
and collections to support research from a variety of perspectives. Some new additions include:
Disability in the Modern World
Historical Black Newspapers
North American Indian Thought and Culture
Online access to the NAACP Papers
Women and Social Movements
A Faculty Workshop will be offered on Thursday, October 7th from
2:00 p.m. - 3:00 p.m. to learn about these and other resources and how they might be integrated
into teaching and research.

Register here.

If you're looking for a quiet place to study, Greer Music Library is an excellent spot! Located on the
lower level of Cummings, Greer is open Monday through Wednesday from noon to 9:00 p.m., and
Thursday, Friday, and Sunday from noon to 5:00 p.m.

Printing Resources
Printing for students
Printing for faculty and staff
webprint.conncoll.edu
Associating your card
MFD locations for student use
How to videos
PDF step-by-step tutorials

Effective keyword searching is important in every database you use including Google and the library
databases. Watch this video to learn some tips.

Academic Software
for Students
Software Library
Virtual Private Networks (VPN) Instructions
OnTheHub
Microsoft Office 365
Adobe

This video demonstrates how to find ebooks available through the library using
OneSearch, the library's discovery platform.

Service hours through Fall Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Through Thursday, October 14:
Sunday, 10:00 a.m. - 2:00 a.m.
Monday through Thursday, 8:00 a.m. - 2:00 a.m.
Friday, 8:00 a.m. - 10:00 p.m.
Saturday, 10:00 a.m. - 10:00 p.m.
Friday, October 15:
8:00 a.m. - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
10:00 a.m. - 5:00 p.m.

Monday, October 18:
8:00 a.m. to 5:00 p.m.
Tuesday, October 19:
8:00 a.m. - 2:00 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Through Thursday, October 14:.
Monday through Wednesday, noon - 9:00 p.m.
Thursday and Friday, noon - 5:00 p.m.
Saturday, closed
Sunday, noon - 5:00 p.m.
Friday, October 15:
Noon - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
Closed
Monday, October 18 and Tuesday, October 19:
By appointment only (circlibr@conncoll.edu)
Email: circlibr@conncoll.edu

IT Service Desk
Through Friday, October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 7:00 p.m. - 10:00 p.m.
Closed Saturday
Sunday, 4:00 p.m. - 10:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Through Tuesday, October 19:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)

Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Through Friday October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 6:00 p.m. - 8:00 p.m.
Closed Saturday
Sunday, 3:00 p.m. - 8:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
To request information or to make an appointment with a learning specialist, please
email us at arc@conncoll.edu, and someone will be in touch with you very soon.

Linda Lear Center for Special Collections and Archives
Through Tuesday, October 19:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Closed Monday, September 6 (Labor Day)
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Tuesday, October 19:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Through October 10:
Monday through Friday, 8:00 a.m - 9:00 p.m.

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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October 11th, 2021

With the leaves just starting to turn in New London County it's natural to want to spend as much time
outside as possible. If you're looking for places to enjoy the foliage over Fall Break check out Five Great
Hiking Trails in Connecticut for some terrific suggestions.
Before everyone heads off for Fall Break though we would like to call your attention to some intriguing
events and workshops being offered this week!

Wang Mansheng:
From Silk Road to Hudson River
王满晟：从丝绸之路到哈德逊河
through October 31, 2021
Chu Room, Shain Library
Wang Mansheng: From Silk Road to Hudson River” features the work of acclaimed New York-based
Chinese artist Wang Mansheng 王满晟 (b. 1962) comprising ink painting, calligraphy, photography,
prints, and sketches. It presents Wang’s journey over the past thirty years finding his roots and

searching for new origins across two continents: from the Silk Road to the Hudson River Valley
where he has resided since 1998 and has explored new themes such as freedom, identity, and the
use of the "useless" through new mediums.

Wang Mansheng, Lonely and Free, 2011, ink on paper

Citations & Bibliography Workshop
Friday, Oct. 15th, 1:00 p.m. - 2:00 p.m.
Davis Lab, Shain Library
Have you thought about how you will manage citations to document your research?
What citation style will you use? Have you decided on a citation manager, or are you
creating citations manually?
Come to this workshop to discuss these considerations with librarians who are looking
forward to helping you make the most of your awesome bibliographies!

Announcing the Connecticut Digital Scholarship Exchange
The Connecticut Digital Scholarship Exchange is a year-long collaborative program hosted by
Connecticut College and Trinity College. Designed to create opportunities for faculty to learn about
digital scholarship, both institutions will host workshops, tours, and other events to introduce faculty
to different digital scholarship tools and approaches and discuss core competencies in project
management and sustainability. Workshops this fall include mapping with ArcGIS Online, data
cleaning with OpenRefine for data visualization, and text analysis with Voyant Tools.

Cybersecurity Awareness Month - Week 2

The theme for week two is Fight the Phish!, which focuses on on how individuals can
spot potential phishing attempts. Phishing can often lead to vulnerabilities that can result
in ransomware or other types of malware. Reduce your chances of falling victim to
phishing attacks. Learn more about phishing at the Cybersecurity Awareness Month
Website: cisa.gov/cybersecurity-awareness-month. #Phishing #Ransomware #Malware
#respond #recover

Does the thought of public speaking make you anxious? If so, you aren't alone. Luckily there are
strategies you can take to become a more confident public speaker!
Check out the article, "Confident Speakers Do These 12 Things" for some helpful tips.

Printing Resources
Printing for students
Printing for faculty and staff
webprint.conncoll.edu
Associating your card
MFD locations for student use
How to videos
PDF step-by-step tutorials

Academic Software
for Students
Software Library
Virtual Private Networks (VPN) Instructions
OnTheHub

Microsoft Office 365
Adobe

Service hours through Fall Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Through Thursday, October 14:
Sunday, 10:00 a.m. - 2:00 a.m.
Monday through Thursday, 8:00 a.m. - 2:00 a.m.
Friday, 8:00 a.m. - 10:00 p.m.
Saturday, 10:00 a.m. - 10:00 p.m.
Friday, October 15:
8:00 a.m. - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
10:00 a.m. - 5:00 p.m.
Monday, October 18:
8:00 a.m. to 5:00 p.m.
Tuesday, October 19:
8:00 a.m. - 2:00 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Through Thursday, October 14:.
Monday through Wednesday, noon - 9:00 p.m.
Thursday and Friday, noon - 5:00 p.m.
Saturday, closed
Sunday, noon - 5:00 p.m.
Friday, October 15:
Noon - 5:00 p.m.
Saturday, October 16 and Sunday, October 17:
Closed
Monday, October 18 and Tuesday, October 19:
By appointment only (circlibr@conncoll.edu)

Email: circlibr@conncoll.edu

IT Service Desk
Through Friday, October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 7:00 p.m. - 10:00 p.m.
Closed Saturday
Sunday, 4:00 p.m. - 10:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Through Tuesday, October 19:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Through Friday October 15:
Monday through Friday, 9:00 a.m. - 5:00 p.m.
Monday through Thursday, 6:00 p.m. - 8:00 p.m.
Closed Saturday
Sunday, 3:00 p.m. - 8:00 p.m.
Closed for Fall Break Saturday, October 16 and Sunday, October 17
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
To request information or to make an appointment with a learning specialist, please
email us at arc@conncoll.edu, and someone will be in touch with you very soon.

Linda Lear Center for Special Collections and Archives
Through Tuesday, October 19:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Closed Monday, September 6 (Labor Day)
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Tuesday, October 19:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Through Friday, October 15:
Monday through Friday, 8:00 a.m - 9:00 p.m.
Closed for Fall Break Saturday, October 16 through
Tuesday, October 19

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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October 18th, 2021

It may be Fall Break but there is still a lot happening around here! Next week is Open Access Week, "an
opportunity for the academic and research community to continue to learn about the potential benefits of
Open Access, to share what they’ve learned with colleagues, and to help inspire wider participation in
helping to make Open Access a new norm in scholarship and research" (source). Information Services is
offering daily workshops all week. Plan your schedule now!

Learn something new for your teaching or research every day during Open Access Week! All
workshops will be online; join us from the comfort of your office or home.
MONDAY
Data Visualization I: Explore and Clean Data with OpenRefine
Monday, Oct. 25 at 1:15 p.m.
This workshop will introduce OpenRefine, a powerful but user-friendly program for exploring and
cleaning messy data. With its ability to incorporate textual cleaning techniques such as clustering and
faceting, OpenRefine provides an advanced alternative to Excel without needing to understand
computer programming. Registrants will be sent instructions for installing OpenRefine prior to the
workshop.
TUESDAY
Activating Annotation in Moodle with Hypothesis
Tuesday, Oct. 26 at 4:30 p.m.
Becky George, Hypothesis Success Specialist, will discuss how collaborative annotation with
Hypothesis can be used to make student reading visible, active, and social. In addition to sharing
pedagogical best practices for collaborative annotation, Becky will demonstrate how Hypothesis can be
used with course readings in Moodle. After presenting, Becky will lead participants in a discussion
about how Hypothesis collaborative annotation can be used in their specific disciplines and with their
specific teaching and learning objectives. Participants can expect to come away from this session with
a clear idea about how they can start incorporating collaborative annotation into their courses
to improve student success.
WEDNESDAY
Copyright Essentials for Teaching and Research
Wednesday, Oct. 27 at 10 a.m.
Do you have questions about which materials you can use in your teaching and research, and when you
can use them? In this workshop, we’ll help you sort through the key issues surrounding copyrighted
materials, including the application of Fair Use as well as various exceptions to copyright, such as the
TEACH Act and library reproduction. We’ll also dive into some issues that arise most frequently among
college faculty, including the use of copyrighted materials in teaching and assignments; images and
video; concerns arising from the public presentation of student work; and copyright/ownership of your
own research.
THURSDAY
OER and Your Course: Integrating Open Content into the Curriculum
Thursday, Oct. 28 at 1:15 p.m.
It’s Open Access Week! Explore copyright-free multimedia resources to use for your teaching. In this
workshop, we will look at newly created resources for the humanities, social sciences, STEM and
biological sciences. Faculty OER advocates will discuss the ways in which OER reduce prohibitive
costs, help you incorporate diverse voices, and support your unique and creative courses.
FRIDAY

Creating Maps with ArcGIS Online (Part of the CTDH Exchange)
Friday, Oct. 29, 11:30 a.m. -12:45 p.m.
Presenter: Cheryl Cape, Instructional Technologist, Trinity College
ArcGIS Online is a powerful cloud-based mapping and analysis platform that can be used to create
informative and compelling web and story maps. This workshop will demonstrate the features and
functionality available through a free public account, with a focus on free data available through Esri’s
Living Atlas data repository. During this workshop participants will create a public account, or optionally
use an organizational account through their institution, and learn how to create web maps focused on
socioeconomic and demographic data, including historic redlining districts for major cities in the US.

Introduction to PressBooks: Publish Digital Books & Open Educational Resources
Friday, Oct. 29 at 1:15 p.m.
Interested in creating, adapting or remixing a digital book? With Pressbooks you can create textbooks,
monographs, and teaching materials; export books in multiple digital and print formats; and create
custom course materials and open textbooks. Add embedded media and interactive content to
Pressbooks for added engagement and assessment of learning. See examples here.

Cybersecurity Awareness Month - Week 3

Explore. Experience. Share. Join CISA and the National Initiative for Cybersecurity
Education (NICE) this week to celebrate Cybersecurity Career Awareness Week.
Cybersecurity professionals play a vital role in global society and security. This week we
will showcase their contributions and innovations. Building a global cybersecurity
workforce enhances each nation’s security, we can explain how.
#ExploreExperienceShare #CyberMonth #Cybersecurity #InfoSec #InformationSecurity
#Cybersecurity

Sometimes working with others can be the most frustrating component of a job or
project.
Seven Strategies to Effectively Deal with Difficult People at Work
illustrates techniques to help navigate through challenging situations.

Wang Mansheng:
From Silk Road to Hudson River
王满晟：从丝绸之路到哈德逊河
through October 31, 2021
Chu Room, Shain Library
Wang Mansheng: From Silk Road to Hudson River” features the work of acclaimed New York-based
Chinese artist Wang Mansheng 王满晟 (b. 1962) comprising ink painting, calligraphy, photography,
prints, and sketches. It presents Wang’s journey over the past thirty years finding his roots and

searching for new origins across two continents: from the Silk Road to the Hudson River Valley
where he has resided since 1998 and has explored new themes such as freedom, identity, and the
use of the "useless" through new mediums.

Wang Mansheng, Lonely and Free, 2011, ink on paper
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Service hours through Thanksgiving Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Monday, October 18:
8:00 a.m. to 5:00 p.m.
Tuesday, October 19 through Monday, November 22:
Sunday, 10 a.m. to 2 a.m.
Monday through Thursday, 8 a.m. to 2 a.m.

Friday, 8 a.m. to 10 p.m.
Saturday, 10 a.m. to 10 p.m.
Tuesday, November 23 and Wednesday, November 24:
8 a.m. to 5 p.m.
Thursday, November 25 and Friday, November 26:
Closed
Saturday, November 27:
10 a.m. to 2 p.m.
Sunday, November 28:
10 a.m. to 2 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Monday, October 18 and Tuesday, October 19:
By appointment only (circlibr@conncoll.edu)
Wednesday, October 20 through Monday, November 22:
Sunday, noon to 5 p.m.
Monday through Wednesday, noon to 9 p.m.
Thursday through Friday, noon to 5 p.m.
Saturday, closed
Tuesday, November 23 through Wednesday, November 24:
By appointment only (circlibr@conncoll.edu)
Thursday, November 25 through Saturday, November 27:
Closed
Sunday, November 28:
noon to 5 p.m.
Email: circlibr@conncoll.edu

IT Service Desk
Monday, October 18 and Tuesday, October 19:
9:00 a.m. - 5:00 p.m.
Wednesday, October 20 through Monday, November 22:
Monday through Friday, 9 a.m. to 5 p.m.
Monday through Thursday, 7 p.m. to 10 p.m.
Closed Saturday
Sunday, 4 p.m. to 10 p.m.
Wednesday, November 24:

9 a.m. to 2 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu
Reference Desk

Through Wednesday, November 24:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)

Thursday, November 25 through Sunday, November 28:
Closed
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Monday, October 18 through Tuesday, November 23:
Monday through Friday, 8:30 to 5:00, evening hours by appointment only.
Wednesday, November 24:
9 a.m. to 12 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
The ARC space is available for student study at all times when the library is open.
Exams will be proctored BY APPOINTMENT ONLY, as a staff member will
need to be available to handle exams.
Faculty/Students should contact Tricia Dallas (pdallas@connncoll.edu) at least
three business days ahead of the exam in order to make arrangements.
At this time, we are unable to accommodate same-day exams or exams that
were not coordinated through Tricia.

Linda Lear Center for Special Collections and Archives
Monday, October 18 through Wednesday, November 24:

Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-2654 or x2654 on campus
Media Services
Monday, October 18 through Wednesday, November 24:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Monday, October 18 and Tuesday, October 19:
Closed
October 20 through Tuesday, November 23:
Monday through Friday, 8:00 a.m. to 9:00 p.m.
Saturday, Closed
Sunday, 10:00 a.m. to 9:00 p.m.

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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October 25th, 2021

This week we celebrate International Open Access Week, a global event that champions the
benefits of literature and resources that are digital, online, free of charge, and free of most
copyright and licensing restrictions. Information Services (IS) is offering workshops all week
long in support of open access initiatives. Additionally, this Open Educational Resources
(OER) Guide explains how to find and use OER materials in teaching and learning.
Also being offered this week as part of Cybersecurity Awareness Month is a discussion on
information security at Connecticut College. Do you have questions about how password
managers or multi factor authentication protect you? Then on Tuesday from noon until 1:00
p.m. in Silfen Auditorium join Heather Romanski, Tyler Campbell and John Schaeffer from
the Enterprise and Technical Systems Team for answers to these questions and more.
And if all that doesn't make this week exciting enough scroll down to see the special visitor
that will be coming to Shain on Tuesday afternoon. If you were lucky enough to meet
Wrigley on one of his prior visits then you know what a treat this will be!

There is still time to register for this week's workshops! Don't miss out!
TUESDAY
Activating Annotation in Moodle with Hypothesis
Tuesday, Oct. 26 at 4:30 p.m.
WEDNESDAY
Copyright Essentials for Teaching and Research
Wednesday, Oct. 27 at 10 a.m.
THURSDAY
OER and Your Course: Integrating Open Content into the Curriculum
Thursday, Oct. 28 at 1:15 p.m.
FRIDAY
Creating Maps with ArcGIS Online (Part of the CTDH Exchange)
Friday, Oct. 29 at 11:30 a.m.
Presenter: Cheryl Cape, Instructional Technologist, Trinity College
Introduction to PressBooks: Publish Digital Books & Open Educational Resources
Friday, Oct. 29 at 1:15 p.m.

Cybersecurity Awareness Month - Week 4

Cybersecurity First: This is the final week of Cybersecurity Awareness Month, but you should always
try to do your part and #BeCyberSmart. What we do today can affect the future of personal,
consumer, and business cybersecurity. Cybersecurity is increasingly becoming more of a
consideration in how we work, learn, and play. Cybersecurity is a year-round effort and should be one
of our first considerations when we create or buy new devices and connected services. Join the
conversation about Cybersecurity Awareness Month by using the #BeCyberSmart hashtag.
#BeCyberSmart #CybersecurityFirst #CyberMonth #Cybersecurity #InfoSec #InformationSecurity
#Cybersecurity #StopThinkConnect #HomeSecurity #InfoSecurity #NetworkSecurity #NetSec

Did you know that Connecticut College has a blog dedicated to education in the cybersecurity
landscape? You can read the latest posts at https://infosec.conncoll.edu/.

The Art History Student Advisory Board is planning a trip to the outdoor Wee Fairie Village
architectural exhibit at the Florence Griswold Museum on Wednesday, Oct. 27th from 3:00 - 5:00
p.m.and invite all majors and minors to join! Transportation will be provided as well as ticket cost but
you must reserve a spot by emailing sophlucysab@gmail.com.
And be sure to check out the new display in Shain Library featuring local museums and exhibits.
More information on that next week!

All-College Symposium
Website
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Service hours through Thanksgiving Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Through Monday, November 22:
Sunday, 10 a.m. to 2 a.m.
Monday through Thursday, 8 a.m. to 2 a.m.
Friday, 8 a.m. to 10 p.m.
Saturday, 10 a.m. to 10 p.m.
Tuesday, November 23 and Wednesday, November 24:
8 a.m. to 5 p.m.
Thursday, November 25 and Friday, November 26:
Closed
Saturday, November 27:
10 a.m. to 2 p.m.
Sunday, November 28:
10 a.m. to 2 a.m.
Phone: (860) 439-3005 or x3005 on campus

Email: circlibr@conncoll.edu

Greer Music Library
Through Monday, November 22:
Sunday, noon to 5 p.m.
Monday through Wednesday, noon to 9 p.m.
Thursday through Friday, noon to 5 p.m.
Saturday, closed
Tuesday, November 23 through Wednesday, November 24:
By appointment only (circlibr@conncoll.edu)
Thursday, November 25 through Saturday, November 27:
Closed
Sunday, November 28:
noon to 5 p.m.
Email: circlibr@conncoll.edu

IT Service Desk
Through Monday, November 22:
Monday through Friday, 9 a.m. to 5 p.m.
Monday through Thursday, 7 p.m. to 10 p.m.
Closed Saturday
Sunday, 4 p.m. to 10 p.m.
Wednesday, November 24:
9 a.m. to 2 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Through Wednesday, November 24:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)

Thursday, November 25 through Sunday, November 28:
Closed

Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Through Tuesday, November 23:
Monday through Friday, 8:30 to 5:00, evening hours by appointment only.
Wednesday, November 24:
9 a.m. to 12 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
The ARC space is available for student study at all times when the library is open.
Exams will be proctored BY APPOINTMENT ONLY, as a staff member will
need to be available to handle exams.
Faculty/Students should contact Tricia Dallas (pdallas@connncoll.edu) at least
three business days ahead of the exam in order to make arrangements.
At this time, we are unable to accommodate same-day exams or exams that
were not coordinated through Tricia.

Linda Lear Center for Special Collections and Archives
Through Wednesday, November 24:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Wednesday, November 24:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Through Tuesday, November 23:
Monday through Friday, 8:00 a.m. to 9:00 p.m.
Saturday, Closed
Sunday, 10:00 a.m. to 9:00 p.m.
Wednesday, November 24 through Sunday, November 28:
Closed

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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November 1st, 2021

It's November already! With a new month comes new events and displays in the library.
Our friend Wrigley was unable to visit in the rain last week but has rescheduled for tomorrow from 1:00
p.m. - 2:00 p.m. in the Shain Living Room. November 4th is the All-College Symposium. The Reference
Desk will be closed that day so that everyone may attend the Symposium sessions. On November 11th
there will be a workshop featuring text analysis with Voyant Tools. A description and registration link are
below. On the main floor of Shain there is a new display that highlights local history, museums and
exhibits.
And finally, are you prepared for a zombie apocalypse?
If not, the Center for Disease Control (CDC) can help!

Rescheduled event!
Wrigley wasn't able to join us last week.
Be sure to stop on in to say "Hi"!

All-College Symposium
Website

Students! We need your help!
Information Services supports faculty who wish to switch from expensive textbooks to free open
educational resources. Please help us expand this program by completing our brief Textbook
Survey by Friday, November 5.
The purpose of the Textbook and Course Materials Survey is to identify:
- The amount of money that you are paying for textbooks
- The frequency with which you buy textbooks
- How you are affected by the cost of textbooks

Thank you for the help!

Digital Commons (DC) is Connecticut College’s electronic archive, housing published and
unpublished work by faculty and students as well as publications of College departments and
offices. Digital Commons provides electronic preservation and persistent access worldwide to the
scholarly and creative works of the College community.

Why submit your work to Digital Commons?
Most published journal articles can go into DC; sometimes it's the article as
published, but more often it's the final submitted manuscript.
Putting the final submitted manuscript into DC makes it easier for researchers to
find the final published version (or determine that they want to pay for it if their
libraries don't have a subscription).
Articles with final submitted manuscripts in DC are more likely to be read and more
likely to be cited.
We will do the work; faculty just need to send us their CVs and then we will tell
them what research can go into DC.
It's not just articles. We will put in conference papers, unpublished research, data
sets.

For more information on the submission process visit the
Author FAQs or Submit Research web pages.

There is a new display of books and resources located near the Circulation Desk in Shain
Library. Where are you? History, haunts and happenings near your home away from home
highlights the museums, historical societies, and exhibits happening in New London County. Be sure
to stop by and explore resources on the local history of your "home away from home".
Featured museums include:

Florence Griswold Museum
Lyman Allyn Art Museum
Mashantucket Pequot Museum & Research Center
Mystic Seaport Museum
New London County Historical Society
Walk Norwich Trails
Local history collections available through the Lear Center
for Special Collections and Archives:
Local History and Literature
New London Postcard Collection

Text Analysis with Voyant Tools (part I of II)
Thursday, Nov. 11th at 1:15 p.m.
Voyant Tools is an open source, web-based application for lightweight text analysis. It functions as a
one-stop shop, offering an easy to use interface that processes text in seconds, organizing it into a
series of interactive lists, charts, graphs, and networks. The application allows users to play with the
resulting visualizations, to explore the text from different angles, such as word clouds, term frequency
lists, frequency distribution plots, and keyword in context. With no background knowledge or skills
necessary, Voyant Tools is conducive to incorporating text analysis activities into the undergraduate
classroom to facilitate reading and interpretive practices. This workshop offers a hands-on tour of the
web-based application using a pre-established textual corpus. Next semester in part II of this workshop,
we will build our own textual corpus to analyze.

Register Here

Just for fun...and some preparedness education, too!
Check out the Center for Disease Control's (CDC) website on zombies, zombie
apocalypse, and zombie preparedness! Who knew?
You'll find tips on emergency preparedness, lesson plans and activities to use or adapt
with students, and even a Zombie Preparedness Graphic Novel.
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Service hours through Thanksgiving Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Through Monday, November 22:
Sunday, 10 a.m. to 2 a.m.
Monday through Thursday, 8 a.m. to 2 a.m.
Friday, 8 a.m. to 10 p.m.
Saturday, 10 a.m. to 10 p.m.
Tuesday, November 23 and Wednesday, November 24:
8 a.m. to 5 p.m.
Thursday, November 25 and Friday, November 26:
Closed
Saturday, November 27:
10 a.m. to 2 p.m.
Sunday, November 28:
10 a.m. to 2 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Through Monday, November 22:
Sunday, noon to 5 p.m.
Monday through Wednesday, noon to 9 p.m.
Thursday through Friday, noon to 5 p.m.
Saturday, closed
Tuesday, November 23 through Wednesday, November 24:
By appointment only (circlibr@conncoll.edu)
Thursday, November 25 through Saturday, November 27:
Closed
Sunday, November 28:
noon to 5 p.m.

Email: circlibr@conncoll.edu

IT Service Desk
Through Monday, November 22:
Monday through Friday, 9 a.m. to 5 p.m.
Monday through Thursday, 7 p.m. to 10 p.m.
Closed Saturday
Sunday, 4 p.m. to 10 p.m.
Wednesday, November 24:
9 a.m. to 2 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Thursday, November 4: Closed for the All-College Symposium
Through Wednesday, November 24:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)

Thursday, November 25 through Sunday, November 28:
Closed
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Through Tuesday, November 23:
Monday through Friday, 8:30 to 5:00, evening hours by appointment only.
Wednesday, November 24:
9 a.m. to 12 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
The ARC space is available for student study at all times when the library is open.

Exams will be proctored BY APPOINTMENT ONLY, as a staff member will
need to be available to handle exams.
Faculty/Students should contact Tricia Dallas (pdallas@connncoll.edu) at least
three business days ahead of the exam in order to make arrangements.
At this time, we are unable to accommodate same-day exams or exams that
were not coordinated through Tricia.

Linda Lear Center for Special Collections and Archives
Through Wednesday, November 24:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Wednesday, November 24:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Through Tuesday, November 23:
Monday through Friday, 8:00 a.m. to 9:00 p.m.
Saturday, Closed
Sunday, 10:00 a.m. to 9:00 p.m.
Wednesday, November 24 through Sunday, November 28:
Closed

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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November 8th, 2021

This week we're offering a view of Shain from the inside looking out. It's hard to resist that view when the
leaves start to turn!
If you've been in the library over the last week you may have also noticed the eye-catching new exhibit on
display as you enter the building. Looking Good: Voyeurism, Surveillance, and the Invisible. Selections

from the Nicholas Osborn Collection of American Vernacular Photography was curated by students in
Professor Steiner and Professor Pelletier’s co-taught seminar on “Secrecy and the Invisible”. Be sure to
stop by the display cases and peruse these photographs that relate to secrecy, invisibility, voyeurism, and
surveillance.

Looking Good: Voyeurism, Surveillance, and the Invisible
Selections from the Nicholas Osborn Collection of American
Vernacular Photography
For over twenty years Chicago-based collector Nicholas Osborn has been combing flea markets,
estate sales, antique stores, and eBay in search of snapshots and other forms of vernacular or
amateur photography. Osborn is the author of Who We Were: A Snapshot History of America , and
founder in 2005 of The Square America Archive.
This exhibition, curated by students in Professor Steiner and Professor Pelletier’s co-taught
seminar on “Secrecy and the Invisible,” draws on photographs from Osborn’s collection that relate
to the broad themes of secrecy, invisibility, voyeurism, and surveillance. With generous support
from Connecticut College’s Endowed Fund for Visiting Faculty in Contemporary Art, Nicholas
Osborn will be on campus working with students this fall as “collector-in-residence.”

The exhibit is on the main floor of Shain Library.

Voyant Tools is an open source, web-based application for lightweight text analysis. It functions as a
one-stop shop, offering an easy to use interface that processes text in seconds, organizing it into a
series of interactive lists, charts, graphs, and networks. The application allows users to play with the
resulting visualizations, to explore the text from different angles, such as word clouds, term frequency
lists, frequency distribution plots, and keyword in context. With no background knowledge or skills
necessary, Voyant Tools is conducive to incorporating text analysis activities into the undergraduate
classroom to facilitate reading and interpretive practices. This workshop offers a hands-on tour of the
web-based application using a pre-established textual corpus. Next semester in part II of this
workshop, we will build our own textual corpus to analyze.

Registration

Recently asked questions at the service desks:
Where can I find help with citation styles?

How do I make an appointment with a librarian?
How do I access my ILL articles?

Resources for Diversity and Inclusion Research
Disability in the Modern World
A collection of primary sources, supporting materials, archives, and video, as voiced by the
disability community
Gerritsen Collection
The Gerritsen curators gathered more than 4,700 publications from continental Europe, the U.S.,
the United Kingdom, Canada, and New Zealand, dating from 1543-1945. The anti-feminist case is
presented as well as the pro-feminist;
many other titles present a purely objective record of the condition of women at a given time.
Indian Claims Insight
Covers Native American migration and resettlement throughout U.S. history, as well as U.S.
Government Indian removal policies and subsequent actions to address Native American claims.
LGBT Magazine Archive
1950s through to recent years
LGBT Thought and Culture
Key works and archival documentation of LGBT political and social movements throughout the
20th century and into the present day.
North American Indian Thought and Culture
Includes autobiographies, biographies, Indian publications, oral histories, personal writings,
photographs, drawings, and audio files for research into the history of American Indians, Alaska
Natives, and Canadian First Peoples.

Extended hours for registration!
Shain Library will open at 7:00 a.m. for
class registration on November 16th - 19th.

Five Tips to Overcome Negative Distractions in Your Workplace
Relationships

Printing Resources
Printing for students
Printing for faculty and staff
webprint.conncoll.edu
Associating your card
MFD locations for student use
How to videos
PDF step-by-step tutorials

Academic Software
for Students
Software Library

Virtual Private Networks (VPN) Instructions
OnTheHub
Microsoft Office 365
Adobe

Service hours through Thanksgiving Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Through Monday, November 22:
Sunday, 10 a.m. to 2 a.m.
Monday through Thursday, 8 a.m. to 2 a.m.
Friday, 8 a.m. to 10 p.m.
Saturday, 10 a.m. to 10 p.m.
Tuesday, November 23 and Wednesday, November 24:
8 a.m. to 5 p.m.
Thursday, November 25 and Friday, November 26:
Closed
Saturday, November 27:
10 a.m. to 2 p.m.
Sunday, November 28:
10 a.m. to 2 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Through Monday, November 22:
Sunday, noon to 5 p.m.
Monday through Wednesday, noon to 9 p.m.
Thursday through Friday, noon to 5 p.m.
Saturday, closed
Tuesday, November 23 through Wednesday, November 24:
By appointment only (circlibr@conncoll.edu)
Thursday, November 25 through Saturday, November 27:
Closed

Sunday, November 28:
noon to 5 p.m.
Email: circlibr@conncoll.edu

IT Service Desk
Through Monday, November 22:
Monday through Friday, 9 a.m. to 5 p.m.
Monday through Thursday, 7 p.m. to 10 p.m.
Closed Saturday
Sunday, 4 p.m. to 10 p.m.
Wednesday, November 24:
9 a.m. to 2 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Through Wednesday, November 24:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)

Thursday, November 25 through Sunday, November 28:
Closed
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Through Tuesday, November 23:
Monday through Friday, 8:30 to 5:00, evening hours by appointment only.
Wednesday, November 24:
9 a.m. to 12 p.m.
Thursday, November 25 through Sunday, November 28:
Closed

The ARC space is available for student study at all times when the library is open.
Exams will be proctored BY APPOINTMENT ONLY, as a staff member will
need to be available to handle exams.
Faculty/Students should contact Tricia Dallas (pdallas@connncoll.edu) at least
three business days ahead of the exam in order to make arrangements.
At this time, we are unable to accommodate same-day exams or exams that
were not coordinated through Tricia.

Linda Lear Center for Special Collections and Archives
Through Wednesday, November 24:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Wednesday, November 24:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Through Tuesday, November 23:
Monday through Friday, 8:00 a.m. to 9:00 p.m.
Saturday, Closed
Sunday, 10:00 a.m. to 9:00 p.m.
Wednesday, November 24 through Sunday, November 28:
Closed

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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November 15th, 2021

This week we're highlighting the tutorial videos that Information Services has created to assist with
research, teaching, and learning. Visit media.conncoll.edu and then select "Resources" to view the
catalog of available videos.
Shain Library will be opening at 7:00 a.m. on Tuesday through Friday this week for class registration. We
would like to remind everyone that masks are required to be worn at all times while in the library unless
you are actively drinking.

The Research Support & Curricular Technology staff have created a catalog of tutorial videos to assist
with teaching and learning. The videos provide concise, easy-to-follow instructions on technologies
including Moodle, Digication and Wordpress as well as recordings of recent workshops. Click on the
image below to access the catalog.

Recently asked questions at the Service Desks:
How do I set up Google Scholar so it links directly to the full-text of articles
available through Connecticut College subscriptions?

How do I place an Interlibrary Loan (ILL) request?
Can the books on the NY Times Awards, New Books, Staff Picks, and Faculty
Publication display shelves be checked out?
Where can I borrow an ethernet cord or an adapter?

Why You Should Care About Cybersecurity

Just for fun!
Best Things to Do in Connecticut in November with Kids
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Service hours through Thanksgiving Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Through Monday, November 22:
Sunday, 10 a.m. to 2 a.m.
Monday through Thursday, 8 a.m. to 2 a.m.
Friday, 8 a.m. to 10 p.m.
Saturday, 10 a.m. to 10 p.m.
Tuesday, November 23 and Wednesday, November 24:
8 a.m. to 5 p.m.
Thursday, November 25 and Friday, November 26:
Closed
Saturday, November 27:
10 a.m. to 2 p.m.
Sunday, November 28:
10 a.m. to 2 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Through Monday, November 22:
Sunday, noon to 5 p.m.
Monday through Wednesday, noon to 9 p.m.
Thursday through Friday, noon to 5 p.m.
Saturday, closed
Tuesday, November 23 through Wednesday, November 24:
By appointment only (circlibr@conncoll.edu)
Thursday, November 25 through Saturday, November 27:
Closed

Sunday, November 28:
noon to 5 p.m.
Email: circlibr@conncoll.edu

IT Service Desk
Through Monday, November 22:
Monday through Friday, 9 a.m. to 5 p.m.
Monday through Thursday, 7 p.m. to 10 p.m.
Closed Saturday
Sunday, 4 p.m. to 10 p.m.
Wednesday, November 24:
9 a.m. to 2 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Through Wednesday, November 24:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)

Thursday, November 25 through Sunday, November 28:
Closed
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Through Tuesday, November 23:
Monday through Friday, 8:30 to 5:00, evening hours by appointment only.
Wednesday, November 24:
9 a.m. to 12 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
The ARC space is available for student study at all times when the library is open.

Exams will be proctored BY APPOINTMENT ONLY, as a staff member will
need to be available to handle exams.
Faculty/Students should contact Tricia Dallas (pdallas@connncoll.edu) at least
three business days ahead of the exam in order to make arrangements.
At this time, we are unable to accommodate same-day exams or exams that
were not coordinated through Tricia.

Linda Lear Center for Special Collections and Archives
Through Wednesday, November 24:
Monday through Friday, 9 a.m. - noon and 1 p.m. - 5 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Wednesday, November 24:
Monday through Thursday, 8:30 a.m. - 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m.
Thursday, November 25 through Sunday, November 28:
Closed
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Through Tuesday, November 23:
Monday through Friday, 8:00 a.m. to 9:00 p.m.
Saturday, Closed
Sunday, 10:00 a.m. to 9:00 p.m.
Wednesday, November 24 through Sunday, November 28:
Closed

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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November 22nd, 2021
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Just for fun!
Thanksgiving printables
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Service hours through Thanksgiving Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Monday, November 22:
8:00 a.m. to 2:00 a.m.
Tuesday, November 23:
8:00 a.m. to 5:00 p.m.
Wednesday, November 24 through Friday, November 26:
Closed
Saturday, November 27:
10:00 a.m. to 2:00 p.m.
Sunday, November 28:
10:00 a.m. to 2:00 a.m.
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Monday, November 22:
noon to 9:00 p.m.
Tuesday, November 23:
noon to 5:00 p.m.
Wednesday, November 24 through Saturday, November 27:
Closed
Sunday, November 28:
noon to 5:00 p.m.
Email: circlibr@conncoll.edu

IT Service Desk

Monday, November 22:
9:00 a.m. to 5:00 p.m., 7:00 p.m. to 10:00 p.m.
Tuesday, November 23:
9:00 a.m. to 5:00 p.m.
Wednesday, November 24 through Sunday, November 28:
Closed
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Through Tuesday, November 23:
Monday through Friday, 10:00 a.m. to 4:00 p.m. (in person, email, chat, phone, or research
appointment)

Wednesday, November 24 through Sunday, November 28:
Closed
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Monday, November 22 and Tuesday, November 23:
8:30 to 5:00
Study space open, meetings with professional staff by appointment only
Wednesday, November 24 through Sunday, November 28:
Closed
The ARC space is available for student study at all times when the library is open.
Exams will be proctored BY APPOINTMENT ONLY, as a staff member will
need to be available to handle exams.
Faculty/Students should contact Tricia Dallas (pdallas@connncoll.edu) at least
three business days ahead of the exam in order to make arrangements.
At this time, we are unable to accommodate same-day exams or exams that
were not coordinated through Tricia.

Linda Lear Center for Special Collections and Archives

Monday, November 22 and Tuesday, November 23:
9:00 a.m. - noon and 1:00 p.m. - 5:00 p.m.
Wednesday, November 24 through Sunday, November 28:
Closed
Phone: (860) 439-2654 or x2654 on campus

Media Services
Monday, November 22:
8:30 a.m. to 10:00 p.m.
Tuesday, November 23:
8:30 a.m. to 5:00 p.m.
Wednesday, November 24 through Sunday, November 28:
Closed
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Monday, November 22:
8:00 a.m. to 9:00 p.m.
Tuesday, November 23:
8:00 a.m. to 3:00 p.m.
Wednesday, November 24 through Sunday November 28:
Closed

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320
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November 29th, 2021

Welcome back! We hope that everyone had a rejuvenating Thanksgiving Break
and that you are ready to tackle the last few weeks of the fall semester! Listed
below are updated hours for all service points through Winter Break.

Just a reminder...
You can stop by the Reference Desk Monday through Friday from 10:00 a.m.
to 4:00 p.m. or schedule an individual research consultation with any librarian
by filling out this form.

Recently asked questions at the Service Desks:
How do I find a book in OneSearch?
Where can I watch a DVD in the library?
How do I place an ILL request through Worldcat?

Powerful
Conflict
Resolution
Tips
Photo by Afif Kusuma

on Unsplash
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Service hours through Winter Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Sunday, November 28 through Tuesday, December 14:
Sunday, 10:00 a.m. to 2:00 a.m.
Monday through Thursday, 8:00 a.m. to 2:00 a.m.
Friday, 8:00 a.m. to 10:00 p.m.
Saturday, 10:00 a.m. to 10:00 p.m.
Wednesday, December 15 through Sunday, December 19:
24 hours
Monday, December 20 through Wednesday, December 22:
8:00 a.m. to 4:00 p.m.
Thursday, December 23 through Sunday, January 9:
Closed
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Sunday, November 28 through Sunday, December 19:
Sunday, noon to 5:00 p.m.
Monday through Wednesday, noon to 9:00 p.m.
Thursday and Friday, noon to 5:00 p.m.
Saturday, closed
Monday, December 20 through Wednesday, December 22:
By appointment only (circlibr@conncoll.edu)

Thursday, December 23 through Sunday, January 9:
Closed
Email: circlibr@conncoll.edu

IT Service Desk
Monday, November 29 through Wednesday, December 15:
Monday through Friday, 9:00 a.m. to 5:00 p.m.
Monday through Thursday, 7:00 p.m. to 10:00 p.m.
Closed Saturday
Sunday, 4:00 p.m. to 10:00 p.m.
Thursday, December 16 and Friday, December, 17:
9:00 a.m. to 5:00 p.m.
Monday, December 20 and Tuesday, December 21:
9:00 a.m. to 4:00 p.m.
Wednesday, December 22:
9:00 a.m. - 2:00 p.m.
Thursday, December 23 through Sunday, January 9:
Closed
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Through Sunday, December 19:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)

Monday, December 20 - Wednesday, December 22:
By appointment only
Thursday, December 23 through Sunday, January 9:
Closed
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Monday, November 29 through Wednesday, December 15:
Monday through Friday, 9:00 a.m. to 5:00 p.m
Thursday, December 16 through Wednesday, December 22:
The ARC will be closed in order to facilitate accommodation exams.
Thursday, December 23 through Sunday, January 9:
Closed
To request information or to make an appointment with a learning specialist, please
email us at arc@conncoll.edu, and someone will be in touch with you very soon.
The ARC space is available for student study at all times when the library is open.
Exams will be proctored BY APPOINTMENT ONLY, as a staff member will need to
be available to handle exams.
Faculty/Students should contact Tricia Dallas (pdallas@connncoll.edu) at least
three business days ahead of the exam in order to make arrangements.
At this time, we are unable to accommodate same-day exams or exams that
were not coordinated through Tricia.

Linda Lear Center for Special Collections and Archives
Through Wednesday December 22:
Monday through Friday, 9:00 a.m. to noon and 1:00 p.m. to 5:00 p.m.
Closed Saturday and Sunday
Thursday, December 23 through Sunday, January 9:
Closed
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Monday, December 20:
Monday through Thursday, 8:30 a.m. to 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Through Sunday, December 19:
Monday through Friday, 8:00 a.m. to 9:00 p.m.
Closed Saturday

Sunday, 10:00 a.m. to 9:00 p.m.
Monday, December 20:
8:00 a.m. to 3:00 p.m.
Tuesday, December 21 through Wednesday, January 19:
Closed

Information Services, Charles E. Shain Library 860-439-2650
270 Mohegan Avenue, New London, CT 06320

This email was sent to
ljloo@conncoll.edu

why did I get this?
unsubscribe from this list
update subscription preferences
Connecticut College - HR, IS, DOS, DIEI, FIN, ADM · 270 Mohegan Ave · New London, CT 06320-4125 ·
USA

Subscribe

Past Issues

Translate

RSS

View this email in your browser

December 13 th, 2021

Finals week! It sure snuck up on us, didn't it? Just a reminder that Shain Library
will be open twenty-four hours beginning on Wednesday, December 15th through
Sunday, December 19th.
Best of luck, everyone!

Are resource citations for that final paper stressing you out?
Did you know there is a library resource guide to help?
conncoll.libguides.com/citations

The $500 award is the College's first prize open to all students (except those
doing honors theses) specifically created to honor excellence in the library
research process.
Last year's winner was Nhi "Sandy" Doan '23 for the project

"Evaluation of Animal Models and Previous Studies on PTSD".

Please keep this opportunity in mind as you work towards completing research
projects this semester. The deadline for submission is 5:00 p.m. on Friday,
March 11, 2022. For details, please visit the library prize website at:
conncoll.libguides.com/LibPrize

Will you be working on a research project over Winter Break?
Reference librarians are available for research consultations, in person
or remotely, from January 10th through the start of spring classes.
Schedule a consultation here.

Printing Resources
Printing for students
Printing for faculty and staff
webprint.conncoll.edu
Associating your card
MFD locations for student use
How to videos
PDF step-by-step tutorials

Academic Software
for Students
Software Library
Virtual Private Networks (VPN) Instructions
OnTheHub
Microsoft Office 365
Adobe

Service hours through Winter Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Sunday, November 28 through Tuesday, December 14:
Sunday, 10:00 a.m. to 2:00 a.m.
Monday through Thursday, 8:00 a.m. to 2:00 a.m.
Friday, 8:00 a.m. to 10:00 p.m.
Saturday, 10:00 a.m. to 10:00 p.m.
Wednesday, December 15 through Sunday, December 19:
24 hours
Monday, December 20 through Wednesday, December 22:
8:00 a.m. to 4:00 p.m.
Thursday, December 23 through Sunday, January 9:
Closed
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library
Sunday, November 28 through Sunday, December 19:
Sunday, noon to 5:00 p.m.
Monday through Wednesday, noon to 9:00 p.m.
Thursday and Friday, noon to 5:00 p.m.
Saturday, closed
Monday, December 20 through Wednesday, December 22:

By appointment only (circlibr@conncoll.edu)
Thursday, December 23 through Sunday, January 9:
Closed
Email: circlibr@conncoll.edu

IT Service Desk
Monday, November 29 through Wednesday, December 15:
Monday through Friday, 9:00 a.m. to 5:00 p.m.
Monday through Thursday, 7:00 p.m. to 10:00 p.m.
Closed Saturday
Sunday, 4:00 p.m. to 10:00 p.m.
Thursday, December 16 and Friday, December, 17:
9:00 a.m. to 5:00 p.m.
Monday, December 20 and Tuesday, December 21:
9:00 a.m. to 4:00 p.m.
Wednesday, December 22:
9:00 a.m. to 2:00 p.m.
Thursday, December 23 through Sunday, January 9:
Closed
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Through Sunday, December 19:
Monday through Friday, 10:00 a.m. - 4:00 p.m. (in person, email, chat, phone, or research
appointment)

Monday, December 20 - Wednesday, December 22:
By appointment only
Thursday, December 23 through Sunday, January 9:
Closed
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Monday, November 29 through Wednesday, December 15:
Monday through Friday, 9:00 a.m. to 5:00 p.m
Thursday, December 16 through Wednesday, December 22:
The ARC will be closed in order to facilitate accommodation exams.
Thursday, December 23 through Sunday, January 9:
Closed
To request information or to make an appointment with a learning specialist, please
email us at arc@conncoll.edu, and someone will be in touch with you very soon.
The ARC space is available for student study at all times when the library is open.
Exams will be proctored BY APPOINTMENT ONLY, as a staff member will need to
be available to handle exams.
Faculty/Students should contact Tricia Dallas (pdallas@connncoll.edu) at least
three business days ahead of the exam in order to make arrangements.
At this time, we are unable to accommodate same-day exams or exams that
were not coordinated through Tricia.

Linda Lear Center for Special Collections and Archives
Through Wednesday December 22:
Monday through Friday, 9:00 a.m. to noon and 1:00 p.m.to 5:00 p.m.
Closed Saturday and Sunday
Thursday, December 23 through Sunday, January 9:
Closed
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Monday, December 20:
Monday through Thursday, 8:30 a.m. to 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Through Sunday, December 19:
Monday through Friday, 8:00 a.m. to 9:00 p.m.

Closed Saturday
Sunday, 10:00 a.m. to 9:00 p.m.
Monday, December 20:
8:00 a.m. to 1:00 p.m.
Tuesday, December 21 through Wednesday, January 19:
Closed
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December 20 th, 2021

This Week at Shain

Information Services (IS) would like to wish everyone a safe, relaxing, and
peaceful Winter Break. As a reminder, all service points will be closed from
Thursday, December 23, 2021 through Sunday, January 9, 2022. Enjoy the time
off and we will see you in 2022!

The $500 award is the College's first prize open to all students (except those
doing honors theses) specifically created to honor excellence in the library
research process.
Last year's winner was Nhi "Sandy" Doan '23 for the project
"Evaluation of Animal Models and Previous Studies on PTSD".

Please keep this opportunity in mind as you work towards completing research
projects this semester. The deadline for submission is 5:00 p.m. on Friday,
March 11, 2022. For details, please visit the library prize website at:
conncoll.libguides.com/LibPrize

Just for fun!
Here are a few ideas to keep you busy over Winter Break:
Blue Blazed Trails Hiking Challenge
Connecticut Winter Activities Guide

Printing Resources
Printing for students
Printing for faculty and staff
webprint.conncoll.edu
Associating your card
MFD locations for student use
How to videos
PDF step-by-step tutorials

Academic Software
for Students
Software Library
Virtual Private Networks (VPN) Instructions
OnTheHub
Microsoft Office 365
Adobe

Service hours through Winter Break.
Hours for the semester may be accessed at
conncoll.libcal.com at any time.
Shain Library
Monday, December 20 through Wednesday, December 22:
8:00 a.m. to 4:00 p.m.
Thursday, December 23 through Sunday, January 9:
Closed
Phone: (860) 439-3005 or x3005 on campus
Email: circlibr@conncoll.edu

Greer Music Library

Monday, December 20 through Wednesday, December 22:
By appointment only (circlibr@conncoll.edu)
Thursday, December 23 through Sunday, January 9:
Closed
Email: circlibr@conncoll.edu

IT Service Desk
Monday, December 20 and Tuesday, December 21:
9:00 a.m. to 4:00 p.m.
Wednesday, December 22:
9:00 a.m. to 2:00 p.m.
Thursday, December 23 through Sunday, January 9:
Closed
Phone: (860) 439-4357 or x4357 on campus
Email: help@conncoll.edu

Reference Desk

Monday, December 20 - Wednesday, December 22:
By appointment only
Thursday, December 23 through Sunday, January 9:
Closed
Text: (860) 787-5001
Phone: (860) 439-2655
Email: refdesk@conncoll.edu
Research meeting: conncoll.libanswers.com

Academic Resource Center:
Through Wednesday, December 22:
The ARC will be closed in order to facilitate accommodation exams.
Thursday, December 23 through Sunday, January 9:
Closed
To request information or to make an appointment with a learning specialist, please

email us at arc@conncoll.edu, and someone will be in touch with you very soon.
The ARC space is available for student study at all times when the library is open.
Exams will be proctored BY APPOINTMENT ONLY, as a staff member will need to
be available to handle exams.
Faculty/Students should contact Tricia Dallas (pdallas@connncoll.edu) at least
three business days ahead of the exam in order to make arrangements.
At this time, we are unable to accommodate same-day exams or exams that
were not coordinated through Tricia.

Linda Lear Center for Special Collections and Archives
Through Wednesday December 22:
Monday through Friday, 9:00 a.m. to noon and 1:00 p.m.to 5:00 p.m.
Closed Saturday and Sunday
Thursday, December 23 through Sunday, January 9:
Closed
Phone: (860) 439-2654 or x2654 on campus

Media Services
Through Monday, December 20:
Monday through Thursday, 8:30 a.m. to 10:00 p.m.
Friday, 8:30 a.m. - 5:00 p.m
Phone: (860) 439-2698 or x2698 on campus

Blue Camel Café
Monday, December 20:
8:00 a.m. to 1:00 p.m.
Tuesday, December 21 through Wednesday, January 19:
Closed
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